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MOTIVATION & RELATED RESEARCH
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RESEARCH CONCEPT




Design Science Research Methodology

Communication
Scholarly

Identify Problem & Define Objectives of Design & Demonstration Evaluation

Nominal process : .
P Motivate a Solution Development

sequence

publications
Professional
publications

Find suitable context Observe how
Use artifact to solve

problem

How to
Knowledge

efficient, effective
Iterate back to design

Define problem What would a better Artifact
Show importance artifact accomplish

Knowledge

Disciplinary
Knowledge

Metrics, Analysis

Design &
Development
Centered
Initiation

Client/
Context
Initiated

Object-
Centered
Solution

Problem-
Centered
Initiation

Possible Research Entry Points

Peffers, K., Tuunanen, T., Rothenberger, M. A., & Chatterjee, S., 2007.
A design science research methodology for information systems research.
Journal of Management Information Systems (JMIS), 24(3), pp. 45-77.



Nominal process
sequence

Problem-
Centered
Initiation

Research Entry
Points

Project/
Context

Initiated

Motivation

Define problem
Show importance

Decline of church
memberships and
baptisms.

Church leavings.
Zeitgeist in the church
institution

Does the church have to
be digitized to fit the
current view of the world?
Can digital artifact
contribute to foster public
interest and critical
discussion about religion?

Inference ¢

Define Objectives
of a Solution
What would a better
artifact accomplish

Technical solution
associated with the
confrontational aesthetics
of a vending machine that
engage critical reflection
about religious ceremony
in the digital society

Strengthening the concept and implementation

Y

Desigh & —> . —>
Demonstration
Development | o o : “ o
.- Use artifact to 2 .;5)0
—_ < =
Artifact :E % address / solve f: s
o problem =
\V4 L ¥
S
U
>

Disruptive artistic User experience

concept that process

(1) shortens description.
dramatically the

experience of a Technical

explanation using
data analytics and
automation
technology.

religious ceremony

(2) opens up personal
reflection opportunities
(3) works publicly to
force discussion
between visitors in art
exhibition, educational,
or religious context

Evaluation
Observe how
efficient, effective
Iterate back to
design

Qualitative visitor survey
at the full functional
prototype in an art
exhibition:

Younger experts (under
40 years old) are 85%
positive in their reflection
about the installation,
The 40+ generation is
ambiguous (50/50%).
Non religious people
commented 84% positive,
religious 47% only.

Disciplinary
Knowledge

Design Science Research Methodology

—> Communication

Scholarly
publications
Professional
publications

|ADIS IHCI
paper submission
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USER EXPERIENCE & DESIGN
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INSTANT CHURCH

TECHNICAL IMPLEMENTATION
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INSTANT CHURCH

USER EVALUATION
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»The Installation emphasizes
the zeitgeist of the constant

»Perhaps not quite
serious but
Interesting approach
to get young people
excited about the
church.«

(Chorus singer, female,
19 years old, religious)

availability of information.«
(Student, 19, unknown
religious orientation)

»|f this would happen
anywhere, then | would often
participate in the church.«

(Student, 16, non-religious)



QUALITATIVE USER EVALUATION (n=31)

M negative
. neutral
B positive

61+

religious -
non religious



»That's pure blasphemy!«

(Church member, 68,
religious)

»The machine opens
up a novel approach to
the church, especially
for non-religious
people.«

(Catholic School
Teacher, 62, religious)

»The church committees would

never tolerate such a thing!«
(Theist, High church official, 66,
religious)
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IMPLICATIONS & CONCLUSION



Instant Church is a Learning Device!

»Even an active member
of the church could not
explain the process of the
Eucharist celebration so
exactly.«

(Journalist, 26,
non-religious)

Creating

Evaluating
Analysing
Applying
Understanding

Remembering

Bloom’s Taxonomy



1. Our study shows the potential of using interactive
technologies to attract a greater audience.

2. Instant Church takes up only a small part of the
Religious tradition, the Eucharist.

3. Hate tweet on the oblate
= hardly understandable metaphor

4. |Is Instant Church »blasphemy?«

5. Future development:
Should the provoking part be left out?







